
PATIENT RIGHTS

Care
• To be informed about the care and services of the healthcare organization and how to access these 

services.
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attendance and the role of those in attendance.
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a genuine reason.
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situation.

Respect
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• 
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PATIENT RESPONSIBILITIES
• 
• 
• 
• 

• 
• 

• 
instructions.
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staff.
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for damage or loss of such belongings.
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If you fail to receive a response within 3 business days, you may escalate by emailing Mubadala Health: 
Patientsupport@mubadalahealth.ae, or by contacting the Dubai Health Authority (DHA) by phone (800 342).

في حال عدم وصول رد في غضون 3 أيام عمل، يمكنك تصعيد الأمر بإرسال رسالة إلى مبادلة للرعاية الصحية بالبريد الإلكتروني: 

Patientsupport@mubadalahealth.ae أو بالاتصال بهيئة الصحة بدبي على الرقم (342 800).
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